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ALLEN&HEATH 

SOFTWARE  
RELEASE NOTES 

 
 

 
 
 
 
 
 

XONE:23C 
 
 

This is the initial release driver for the XONE:23C 
 
Driver (PC)   v2.9.65 
 
Supported OS: 
 
Windows 8 (32 & 64 Bit) 
Windows 7 (32 & 64 Bit) 
 
Known Issues: 
 

 If the USB lead is disconnected during operation occasionally the computer does not detect the 
XONE:23C hardware has been disconnected (ID: XONEC-9) 
 

 Adjusting the Sample Rate / Buffer size in NI Traktor when the Buffer size is set to 64 Samples, can 
occasionally cause the Driver to Crash (ID: XONEC-3) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you have any problems installing these updates, please contact A&H Product Support 

http://www.allen-heath.com/Support/ 
 
 

http://www.allen-heath.com/Support/
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This document will help guide you through installing the latest Driver for your XONE:23C 
 
Product   XONE:23C 
 
Driver (PC)   v2.9.65 
 
Updating XONE software: 
 
Step 1: Install driver update 
- Please make sure you install the correct driver for your operating system 
- Extract the folder from the zip and open the Setup.exe 
- Follow the on-screen instructions 
 
After completing the driver installation you should restart your computer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you experience any problems following the updates, please contact A&H Product Support 
http://www.allen-heath.com/Support/ 

 

http://www.allen-heath.com/Support/

